
Overview

When: Jan 4-14, 2019

Where: GSA NYC and remote

Participants: 6 participants, 1 from GSA and 5 from Truss. 4 with eQip experience and 2 without.

Tested sections: Your history



Scope of testing



Your History

For the first round of testing we focused 
primarily on the “Your history” section. 
We chose this sections specifically 
because it utilized a majority of the more 
complex components of the application 
(dates, addresses, timelines, accordions). 

We were specifically looking for feedback 
on the updated design system. Are 
applicants able to easily interact with 
the updated components such as 
(checkboxes, radio buttons, dropdowns, 
etc.). We were aldo looking for general 
feedback on question comprehension and 
form validation.



Synthesis



Link to session script

Link to recorded video from each 
session

Link to mural with raw feedback notes

https://drive.google.com/open?id=1RVGhb7Ux8dTwxRrtVoFGj_YQpm-ro4bPKDZ_xmRIX38
https://drive.google.com/open?id=1gwETZPFrje4VQurc162YKAey5vhnIO8z
https://drive.google.com/open?id=1gwETZPFrje4VQurc162YKAey5vhnIO8z
https://app.mural.co/t/disaeapp7452/m/disaeapp7452/1546873417882/0ff4c671030f07fb51ba3d33a413a6baf3361ce6


Findings 



Timelines progress confusion

Observation
Applicants have a hard time 
understanding the full connection 
between the timeline segments and the 
accordion elements. They see that 
chunks of the timeline are filling up but 
don’t know which chunk relates to what 
entry. 

Suggestion
Add a simple hover state to the timeline 
elements with basic information 
(address, dates) so that applicants know 
chat chunk of the timeline relates to 
what entry. 



“Estimated” is vague

Observation
Applicants don’t know what affect 
checking estimated will have on their 
form submission. What does this mean 
to the investigator?

Suggestion
Add more specific help text around 
what the impact of checking estimated 
does.



Address validation is obtrusive

Observation
Some applicants felt that the USPS 
validation modal was obtrusive to their 
flow through the form. It blocked them 
from being able to proceed faster to the 
next question. They were also jarred by 
when it appeared and weren’t sure how 
it was triggered.

Suggestion
Explore doing the USPS validation inline 
underneath the address block.



Outside docs/tools are helpful

Observation
Applicants are using a number of 
external documents and/or tools to aid 
them in filling out their applications 
(address/contact books, calendars, 
emails, google maps, social media 
profiles, etc.)

Suggestion
Explore including a “Helpful documents 
and tools for this section” area within 
the introduction to each form section. 
This will help prepare applicants for 
what information they need to have on 
hand.



Wanted to leave dates more vague

Observation
Applicants are wondering why they need 
to be so specific with their dates. Some 
left the “day” field blank and checked 
the estimated box, or they filled in a 
guess for the “day”. 

Suggestion
Explore with OPM if there are other 
places in the app where only 
month/year is possible.



Multiple phone numbers is repetitive/confusing

Observation
Applicants are confused by the multiple 
phone numbers for a person who knows 
you well at an address. Many would use 
the same number repeated for all three 
entries.

Suggestion
Speak with OPM to see if there is a way 
to streamline this into a single number, 
or provide a simple way to copy the 
number across the other entries.



Solution exploration



Timeline hover states

Problem
Timelines progress confusion

Solution exploration
By providing a simple hover state to the 
timeline block, it may be easier for 
applicants to associate timeline chunks to 
individual entries below.



In-line address validation

Problem
Address validation is intrusive

Solution exploration
Showing the address validation inline would 
reduce the intrusiveness of the process but 
may allow for users to ignore it.



Helpful docs and tools in section instructions

Problem
Outside docs/tools are helpful

Solution exploration
Providing helpful documents and tools in 
the introduction of each section may help 
applicants progress through the form faster 
by having the necessary information on 
hand.



Things we are doing well!

● Autosave is very comforting and builds trust in the form

● Freely moving around the form allows applicants to see what is coming up and complete 
sections as they wish

● Form progress and section progress indicators are helpful in showing applicants how much 
they’ve accomplished

● Branching or showing only relevant questions cuts down a lot of cognitive overhead

● Address validation is very helpful when entire parts of an address are unknown or incorrect 
(zip codes mostly)

● Updated visual design makes the form feel easy and well organized


