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System Overview

‘/ I.U NA Account: Management Q. ‘0 @
a Absa Telecoms v « All v Search for ticket Q G ragerol < >

D summary Assignee Assigned Group Priority Status Created Deadline

2 Tickets F ettt Y

There are no tickets for this project currently. Add new tickets to see them here!

2 Groups

: Add tickets
il Analytics |

&+ Create Account

© Add Ticket

2 Pprofile

The primary objective of this ticketing system is to streamline the project management
processes, enhance communication, and improve the overall efficiency of the
organization. As a company grows it becomes increasingly challenging to manage
numerous projects effectively. The proposed ticketing system will serve as a centralized
management tool that processes and catalogs customer service requests, tracks project
progress and allocates work among the management, technical, and functional teams.
The ticketing system will enable seamless collaboration between teams by facilitating
the assignment and tracking of tasks, communication through internal notes, and
efficient handling of client requirements and project changes. Furthermore, the system
will incorporate Al-driven data analytics to optimize ticket assignments, analyze project
costs, and identify areas for improvement.



Requirements

Minimum Requirements:

e Stable Internet Connection

e Any compatible browser:

o Chrome
o Opera
o Safari

Access Requirements:

1. Have an account that is made by a manager or administrator
2. Activated account and resetted password



User Guide

Internal User

Register your account:

hyperiontech.capstone@gmail.com 18.u12023,22:10 (M days ago)
tome v

Welcome to Luna

Step 1

Hello Sen-Hong,

As an internal system for a company, user’s would only be able to log in to the system when a
manager or administrator has made an account for you. The account will be registered with your
email address, so once the account is created, you can check your email for the invitation.
Please note that your account will only be activated once and only then would you be able to
login to the system with the account that has been made for you. These invitations will become
invalid after a day or once you have activated your account

Clicking on Activate Account will take you to this page:

< Luna

Account Activation

New Password

Reset your password here. Once all details are correct and
"Reset Password" is clicked. It'll take you to the Login Page
where you can log in with your email and new password




Login to your account:

Log in

Welcomerback! Effortlessly streamline vour service requests with Luna

Email

—1B Keep me logged in

Now you'll be able to log into your account with that email address and with password that you
have resetted in the previous page. Fill in the fields and then press the login button.

Dashboard Page (Tickets Page):

e Administrator account has all the functionality that all the other account types have. In
the creation of accounts phase, they would be able to make all new different accounts
except for Administrator accounts.

e Management account also has all the functionality that all the other account types have,
but they are only able to see tickets from the the groups that they are a part of. In the
creation of accounts phase, they would only be able to make new Functional and
Technical Accounts

e Functional accounts have limited functionality. They are only able to view tickets from
the groups they are a part of. They are still able to make new tickets, but creation of
accounts is disabled.

e Technical accounts have limited functionality. They are only able to view tickets from the
groups they are a part of. They will not be able to make new tickets and new accounts.

They will work on tickets according to the request.



Note*: An account can have multiple roles: Management, Functional and Technical.

Admin View

C LUN/

Account: Admin

a A

-
i—=| Mobile Application v

an Groups

i Analytics
A&+ Create Account
© Add Ticket

Profile

All -~

summary

Assignee

Assigned

Status

There are no tickets for this project currently. Add new tickets to see them here!

Add tickets

C Pagelofl £ >

Created Deadline

Management View

C LUN/

Account: Management

a '@

Mobile Application v

D
;
& Groups J
7
i Analytics
n
A&+ Create Account
12
© Add Ticket m
& Profile 15
16
7
18

All -

Summary

Fix B

Integration of the new API Calls

Delete ticket

Testing RBA

Testing Todo

Testing Errors

Hello RBA

Testing adding ticckets

Delete me

retry delete

Assignee

Edwin Chang
Ashir Butt

Ashir Butt

Jaimen Govender
Edwin Chang
Edwin Chang
Jaimen Govender
Jaimen Govender
Ashir Butt

Ashir Butt

Assigned

Ashir Butt

Dash Pillay

Edwin Chang

Pri Mahabeer
Edwin Chang
Edwin Chang

Pri Mahabeer
Ashir Butt

Jaimen Govender

Edwin Chang

Group

Integration
Backend
Backend
Backend
Integration
Backend
Backend
Backend
Backend

Integration

Priority
HiGH
MEDIUM
HiGH
MEDIUM

Low

MEDIUM
HIGH
HIGH

HIGH

Status

Pending
Active
Active
Pending
Active
Active
Active
Active
Active

Active

C Pagelofl £ >

Created Deadline

24/07/2023 25/07/2023
24/07/2023 31/08/2023
25/07/2023 26/07/2023
26/07/2023 26/07/2023
26/07/2023 27/07/2023
26/07/2023 28/07/2023
27/07/2023 27/07/2023
27/07/2023 28/07/2023
27/07/2023 26/07/2023
27/07/2023 19/07/2023




Technical View

C LUNZ

Account: Technical Q. ‘0 @

« .
v
—«| Mobile Application A”

D summary Assignee Assigned Group Priority
M| Tickets 5 Integration of the new API Calls Ashir Butt Dash Pillay Backend MEDIUM
& Groups 7 Delete ticket Ashir Butt Edwin Chang Backend HIGH

n Testing RBA Jaimen Govender  Pri Mahabeer Backend MEDIUM
i Analytics

14 Testing Errors Edwin Chang Edwin Chang Backend Low
2 Profile

15 Hello RBA Jaimen Govender  Pri Mahabeer Backend MEDIUM

16 Testing adding ticckets Jaimen Govender  Ashir Butt Backend HIGH

7 Delete me Ashir Butt Jaimen Govender  Backend HIGH

[search for ticket. C Pagelofl £ )
status Created Deadiine
Active 24/07/2023 31/08/2023
Active 25/07/2023 26/07/2023
Pending 26/07/2023 26/07/2023
Active 26/07/2023 28/07/2023
Active 27/07/2023 27/07/2023
Active 27/07/2023 28/07/2023
Active 27/07/2023 26/07/2023

Clicking on any ticket will take you to the Ticket-Details Page.

Side Navigation

project to work

under Tickets 4

Groups

7
Analytics
n
Create Account
Add Ticket 14
Profile ]
16

choosing which TR oo ] ON

Minimizing or
Expanding Side
Navigation Bar

Navigation
between the
different pages of
our system




Page Header

This is the field that

LUN Our company logo and indicates what account
A licki it will i i i i
name. Clicking on it wi type is associated with this
redirect to the dashboard account
page

Our global search Your profile

Account: Management

Notifications that are
associated with this account.
The blue circle and number
indicates how many unread
notifications you have

Notifications

Clicking on the notifications icon(in green) in the Page Header will open up the notifications

panel(in blue).

Account: Management Q!: !

Notifications

Unread Read

On Ticket: Fix Bugs
Pri Mahabeer commented on a ticket

4 days ago

On Ticket: Nedbank Financing
Pri Mahabeer uploaded a document on a ticket

4 days ago

On Ticket: Fix Bugs

Notifications Filter
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Profile

Clicking on the profile icon(in green) in the Page Header will open up the profile panel(in blue).

Account: Technical QM

Sen- Hong Chang
u20424575@tuks.co.za ‘

Settlngs

Log Out

Account Information

Account Settings

Log out of Account

Groups Page:

Admin and Management View

‘/ LU NI! Account: Management Q. ‘6 @

«
u Absa Telecoms v <« All GTOUPS ‘ E‘ Akl Paople ‘ B& Groote Group (.:1
Group Name Number of Group Members Action Details
&| Tickets Frontend 5 Remove Group View analytics
Integration 9 Remove Group View analytics
& Groups
Backend n Remave Group View analytics
I Analytics
Al 14 Remove Group View analytics
.
ar Create Account services 10 Remove Group View analytics
© Add Ticket Notifications 9 Remove Group View analytics

& Profile
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Remove Group will remove the group from the entire system and also unlink all members
within that group. View analytics will take you to the analytics page of that group and show their

group performance. Look at the Analytics Page for more details.
Clicking into any of the entries will show you the group members:

€ LUNZ pccount vansgement. @ 49 @

T
ﬂ Aben Tolecoms + « & All Groups ‘ 8, AddPeople ‘ ‘ 82 create Group ‘ )

Name surname Email Role Action

| Tickets Jaimen Govender jaimengovender26@gmail.com Manager Remove

Priyul Mahabeer priyul20@gmail.com Technical Remove
2 Groups

Edwin chang edwinchanglegl@gmail.com Manager Remove
W Analytios Ashir Butt deathapple99884@gmail.com Manager Remove
2+ Create Account Dash pillay dharshanpillay@gmail.com Manager Remove
© Add Ticket

A Profile

Removing any person can unlink that person from the group. Clicking on any entry here would

take you directly to the relevant user’s page. Look at Profile Page for more information.

Add People

‘ £+ Add People

When this “Add People” button is clicked, an overlay would appear:
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Add people to Luna
Selection of existing groups

Select a group

Selection of existing will appear for you to
users will appear for choose from

you to choose from Ll N AN

Once all the relevant

information has been
This will take you to the completed, will add
Create Accounts page those users to the group

More than one user can be chosen to be added to a group. Look at Create Account Page for

more information.

Add Group

[ &1 create Group

When “Create Group” button is clicked, an overlay would appear:

Create a new group ®

Get everyone working in one place by
adding them to a group. Stay connected
with comments, collaborate on work
together, and efficiently manage
everything from the group profile page.

Group Name & P
what's your group called? o
Group Header

o ere Choose File | No file chosen

Add people to group

Add e g use 0 Choose a list of group members

When any user has been added to a group, either from a newly created group or existing group,

it'll send a notification to the relevant user:
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Group: Notifications Test

Edwin Chang assigned you to a group

3 days ago

Functional and Technical View

€ LUN, focount Technical Q. A° &
T
. « My Groups

:- Mobile Application v

| Tickets

i1 Analytics - .

Y Backend Notifications Services
View Statistics View Statistics View Statistics View Statistics

o y

a Profile
Team Members
Name surname Email Role Action
Jaimen Govender jaimengovender26@gmail.com Manager View profile
Priyul Mahabeer priyul20 @gmail.com Technical View profile
Pri Mahabeer u20421169@tuks.co.za Manager View profile
Edwin Chang edwinchangl991@gmail.com Manager View profile
Ashir Butt deathapple99884@gmail.com Manager View profile
Dash Pillay dharshanpillay@gmail.com Manager View profile
Dharshan Pillay 119027487 @tuks.coza Technical View profile

My Groups

Backend Notifications Al Services
View Statistics View Statistics View Statistics View Statistics
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These are the groups that you are a part of. Clicking into any one of them would show the
members of that group, like the view provided above. “View Statistics” will take you to the

relevant group’s analytics. Look at the Analytics Page for more information.

Team Members

Name Surname Email Role Action
Jaimen Govender jaimengovender26 @gmail.com Manager View profile
Priyul Mahabeer priyul20@gmail.com Technical View profile
Pri Mahabeer u2042169@tuks.co.za Manager View profile
Edwin Chang edwinchangl991l@gmail.com Manager View profile
Ashir Butt deathapple?9884@gmail.com Manager View profile
Dash Pillay dharshanpillay@gmail.com Manager View profile
Dharshan Pillay ul8027487 @tuks.co.za Technical View profile
Sen-Hong Chang u20424575@tuks.co.za Technical View profile
Jaimen Govender geqeqe@gmail.com Technical View profile

These are the members associated with the group that is selected. Clicking on any of the entries

will take you to the relevant user’s profile page. Look at Profile Page for more information.

Analytics Page:

‘/ LUN/ Account:Management  Q ‘00 i
T

m e « Select Analytics: Select Group:  Backend v

=™ Tickets Overdue Tickets Tickets Due Today Active Tickets Pending Tickets

& Groups
0 7
A&+ Create Account
© Add Ticket

& Profile

Hours Logged Time to First Response

AVERAGE
Update user interface for sy... 3 HOURS 02 50 A 201%
HOURS AINUTES

T~

Time to Ticket Resolution
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€ LUN/

Accoun t: Management  Q AQQ

ﬂ Absa Telecoms v

| Tickets

& Groups

A&+ Create Account
© Add Ticket

& Profile

T
«

Ticket Volume Trend

[ Ticket(s) Cre:

13
12
11
10

8

Ticket Volume

1

ated [ Tickets Resolved

0
2023-07-24 20230725

Tickets by Priority

@ High Priority
Medium Priority
Low Priority

2023-07-26 2023-07-27

Tickets by Status

Pending
. Closed

Select Analytics: Personal v

Personal

ay

Select Group: Backend v

Select group
Backend
Integration ‘
Al

Frontend
Notifications
Services

You can choose between looking at
your own performance or looking at a

group’s performance as a whole.

Once “Group” is selected in the “Select
Analytics:”, another selection panel will
pop up where you can choose between
all existing groups to view their relevant
performances.
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Create Account Page:

Client -

Client v

Internal ‘

You can choose to create either a Client account or an Internal account from the selection panel
at the top of the page.

Client

C LUNZA

E Absa Telecoms v _ .
Client

=| Tickets

Account: Management  Q PQ

2 Groups

| Manage Client
Accounts

Ol

1h
= |70l

© AddTicket Effectively manage existing client accounts by reviewing details,
project information and assigned tickets. Or create a new client
2 Profile account and start a new project!

- i —_
Manage -
Create Account Manage Accounts . .
_— existing client
l accounts

Create a new
account for a client




17

Create Account

C LUNZ

a @

Account: Management

«
ﬂ Absa Telecoms v

Client -
| Tickets
& Groups CI- t D t .I
- lent betalis
Wl Analytics
© Add Ticket Client Name Client Surname
Qrganisation
A Profile

Specify Organisation of Client

Email

Client's Email Address

Ot

1h
—ad

ndustry
[ R
s

N

from this selection

User can specify the industry
that the client is a part of

Once all required information has been entered, and “Continue” is pressed:

C LUNA _
n Absa Telecoms v -

Client -
=| Tickets
= Initial Project Bt
Analytics

2+ Create Account

All client accounts must have at least one project registered to them
Create this clients initial project here!
© Add Ticket

& Pprofile

L7 ’ Untitled

Change the icon of a
project from our

Assigned Groups

given selection

Back

Complete

Account Management  Q ‘0‘

Specify the name of the

Add groups that will be part of
this project here

Adding a group has the same display as the Internal Account add group. Take a look at the

Internal Account group display here.
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Once all information has been completed. Clicking on “Complete” button, will take you to this
page:

€ LUNA recomtvanagement. @ 49 @

a Absa Telecoms v « .
Client -

| Tickets

Client Registered -

i Analytics

Edwi
&+ Create Account WI n

© Add Ticket

O

The new client has successfully been registered. Next you can create
new tickets for the clients projects, add or remove projects, and edit
° i client information. This is just the beginning..

a Profile

Dashboard

it ih
Qfd

This is the response page that the Client Account has been created for the Client. Clicking on the
“Dashboard” button will take you back to the Dashboard Page/ Tickets Page.
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Manage Accounts

c I-UNA ) Account: Management  Q ‘0 0

ﬂ Absa Telecoms v e .
Client

| Tickets

= oo Edit Client

it Analytics

Information

© Add Ticket Choose a client to edit their information

2 Profile rluon;q tion

Bock

O il

1
— = | =0

Choose existing
Organisations within the

system to edit the
corresponding Client
Details

Once Organisation has been selected, when “Continue” button is clicked, this page will show up:

c LUNA Account Management Q. ‘a P i
(‘< Cllent -
u Absa Telecoms v
- Huawei
2 Groups
You can see all the clients
. . L]
O A= of the organisation here
Members
© Add Ticket Name Surname Email Actions I I I I I I I I I I I
Edwin Chang edwinchang1291@gmail.com Remove . =%
a Pprofile — — O ‘
Add — .
Project Name Action Action
i} App Gallery Edit Remove
Add
You can see all the projects
under the organisation here
Complete Back ganisa

On Add for members, it'll take you to the page where the Client Account is created. You can click
here to take a look.

Once Add Projects is clicked on, it'll take you to this page:
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€ LUNA ecount Management 0 49 @
ﬂ Absa Telecoms v « Client .

=™ Tickets

= coues New Project ponit deiuci b

M1 Analytics this project

Select a client to which the new project should be added
Create Account

Client
© Add Ticket ﬁ Edwin
& Pprofile

. Untitled

Assigned Groups

The page is similar to the page above where project icon, name and groups are specified during
Client Account creation. The only difference is now that you will be able to select from a list of
Clients associated with this Organization.

Internal

«
B oo veiecoms

®| Tickets

R Create New Internal

R Account

Name Surname

© Add Ticket Name ] [ Surname l
2 Profile Email
[ Email Address of the user l
Roles
[ Technical

e Select roles for this user
O Functional

Groups
Select which T
groups this user — ey |
will be a part of
here

Create Account l Once all required information has been entered. Creates the account

o LUNA Account: Management  Q ‘0‘ ]
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When the plus icon in groups is selected, an overlay will appear:

Search by Group Name

A selection of all existing
groups will appear for
you to select from

Once required
information has
been entered,
group will be linked
to user

Cancel Action

When a group is added, it'll show up in this format:
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Groups that has
been added to the

Pressing on the x will remove
the group from the selection

Add a group to the
user. Will open up the

user

overlay again

Once an account is created, an email will be sent to the relevant user for them to activate the

account and set their own password. Look at Register your account for more information.

Add Ticket Page:

c LUN[ Account Management  Q .QG ‘
u Absa Telecoms v . Create Ticket
= Tickets » ASSignee: Edwin

Select the Project that the ticket

& Groups Project *
App Gallery
M Analytics

falls under here. Selection will
list out all existing Projects

&+ Create Account summary -

Full description of Ticket goes here

© Add Ticket Ticket Summary
A Profile Description
BIUS 7w HWH EZ xx

E  +f MNomal $ MNomal 3 A B SansSerf 3 T L S @B
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9

Ecwin

o

Al will generate the best suited
Technical Members that will be
able to work on this ticket,
based on performance, response
to ticket, etc.

part of this project

From the selected
group, assign ittoa
user under that group

‘ LUNZ sccount Management L 0 @ °
Specify Deadline of the ticket . . .

| Tiokets - pecify Sub Tasks for this specific Ticket,

nd Date here B 5
A o e — a to give everyone a clear view of

r— . what they have to do and the
W Anclyties tiority Priority is

progress
£ Create Account chosen here
© Add Ticket
_ Todc's wa e Al Generated Todo's from
2 erotite o Tedes Adsded NLP of the Ticket
° Description
Group - Select groups that are Pr—
[—

Once all required information has been entered. You will be able to Submit this information as a

new Ticket. Once you submit, a notification will be sent to the assigned user and it'll take you
directly to the Ticket-Details Page of that ticket.

Ticket: Testing Errors

Edwin Chang assigned an issue to you

3 days ago
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Ticket-Details Page:

c LU N/ Account: Management  Q ‘0 ‘

3

’ v h . Ticket Status. Namely: Active,
PWA Nedbank
< {Incorporate Al Ticket Summary Pending and Done

&\ Groups

Ticket Information

9 Ashir Butt created this ticket on 24/07/2023

scription

Ticket Description

W Analytics

Incorporate Alinto budget planning. Help make user's financing more simpler

2+ create Account R Todo's that you can mark as St B
mplement Al done or not-done

© Add Ticket Time to first response TODAY 14:00 ]

. Activity Filter Time to resalution 9 MAY 16:00 ©

a Profile

Activity

e . = - - _ X
[s] ( internal Note | [ History ) [ WorkLogs | ( Attachments ) Details
; | Attachments ) )

@ assignee (@) Jomn

Save Assigned Select your options -
Previous comment -3 Pri added a comment 5 days ago Priority MEDIUM
section | am researching the Al as we speak
Created

Activity Attachments can be added
to your comment

o E
All (Ccrnrnems | [InLernal Note | [ History | LWork Logsj | Attachments
A L A
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If there is an attachment with the comment, the display will look like this:

@ Wi have found that TensorFlow would be a good match with the system

----- i o by crvdem b e s e e

Ty

--------------------------------------------------------------------------------------------

Once all the details for comment have been completed, pressing the “Save” button will upload
the comment and an attachment, if there was one attached.

The comments section will then have the new comment as well:

w Pri added a comment 4 days ago

CO05301_Demo3_Instructions. pdf

You will be able to expand the block(in blue) to reveal the picture. You can also click on the link

itself to take you to a separate page of the picture/document so that you can have a bigger view

of the picture/document.
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Global Search Page:

Q

Click on the Search button on the Page Header, right next to notifications to go to the Global
Search Page:

c LU Nl Account: Management  Q ‘.0 ‘
« .
m Absa Telecoms v [mwi Search Field

Search Toggle Filters

l Users | lTickEls | [ clients Groups | | Projects

| Tickets
Edwin Chang

2 Groups @ Manager
it Analytics PY Edwin Chang

L4
&+ Create Account

E Huawei
© Add Ticket i sneargie = Search results
& Profile Nedbank Financing

edwinchang!981@gmail com

Delete ticket

adwinchangiegiggmail com

Testing JWT RBA

edwinchangissiggmail com

Testing Todo

R B B X

‘edwinchangld9i@gmailcom

Testing Todos |

\ﬁ wonmengsogmecen y.

Clicking on any of the search results will take you to the relevant pages.
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Profile Page:

This is the profile page. Here you would be able to change your profile picture and profile header.

Your name, email and role would be displayed at the top. You can change your bio to anything

you want and fill in your Github and LinkedIn Social links. You would also be able to see your

own analytics, groups you are part of and also alter your notifications settings.

€ LUN/
u Absa Telecoms v

B Tickets

2% Groups

Wl Analytics
s

&t Create Account

© Add Ticket

¥ Priyul Mahabeer

priyul20@gmail.com

Coi} Technical
Bio

hellocoa

Analytics

Time to First Response

AVERAGE

20 ==

Account: Management  Q ‘0‘

Time to Ticket Resolution

AVERAGE

I7 38 ==

C LUN

Account:Management  Q ‘0«3

Absa Telecoms v

| Tickets

an Groups

i Analytics

at Create Account

© Add Ticket

Analytics

Time to First Response

AVERAGE

20 - 201%

MINUTES

Time to Ticket Resolution

AVERAGE
17 38
HOURS MINUTES

View detailed report

Socials /'

L 4

Groups
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Absa Telecoms v

®| Tickets

& Groups

i Analytics

A+ Create Account
© Add Ticket

Profile

Account:Management Q. A" gy

Socials
! https://github.com/Priyul [©) in https:/ \priy | ®
Groups

™~
ﬁ )

Kle‘.

Frontend Integration Backend Al Services

View Statistics

Drugs RUs
View Statistics

View Statistics

Notifications
View Statistics

View Statistics

View Statistics

View Statistics

When you are viewing another person’s profile, instead of notifications settings, you would be

able to view the tickets that they are a part of:

Account: Management

a '@

J

C LUN,
T
. Absa Telecoms v « L
| Tickets Tickets
Groups D summary Assignee Assigned Group

1 Nedbank Financing edwinchangl98l@gmail.com edwinchangl98l@gmail.com Al

i Analytics
3 Incorporate Al deathapple89884@gmail.com u20421169@tuks.co.za Al

&+ Create Account 4 FixBugs edwinchangl99l@gmail.com com

© Add Ticket 6 Integration of the new API Calls deathapple99884@gmail.com dharshanpillay@gmail.com Backend

2 profile 7 Delete ticket deathapple99884@gmail.com edwinchangl99l@gmail.com Backend
8 Buy Shrooms & u20421169@tuks.co.za priyul20@gmail.com Al
10 smoke zol U20421169@tuks.co.za jaimengovender26@gmail.com Backend
n Testing RBA m co.za Backend
12 Testing Todo edwinchangl991@gmail.com edwinchangl991@gmail.com Integration
13 Testing Todos 1 Al
14 Testing Errors edwinchangl98l@gmail.com edwinchangl98l@gmail.com Backend
15 Hello RBA m coza Backend
16 Testing adding ticckets i com com Backend
17 Delete me deathapple99884@gmail.com jaimengovender26@gmail.com Backend

Priority Status Created Deadline
Low  Done 24/07/2023  01/09/2023
MEDIUM  Active 24/07/2023  10/08/2023
HiGH  Pending  24/07/2023  25/07/2023
MEDIUM  Active 24/07/2023  31/08/2023
HIGH  Active 25/07/2023  26/07/2023
MEDIUM  Active 25/07/2023  01/08/2023
MEDIUM  Active 26/07/2023  01/08/2023
meoum  Pending  26/07/2023  26/07/2023
Low  Active 26/07/2023  27/07/2023
Low Active 26/07/2023  27/07/2023
Low Active 26/07/2023  28/07/2023
MEDIUM  Active 27/07/2023  27/07/2023
HIGH  Active 27/07/2023  28/07/2023
HiGH  Active 27/07/2023  26/07/2023




