
 

Analysis Platform + DN7 

AP+DN7 

 

Troubleshooting 
 

Issue 

On the first time of the activation of the Analysis Platform, 

the activation fails with an error: 

“ImportError: DLL load failed: The specified module could not be found.”  

 

 

 

Suspected cause  

On the first activation of the Analysis Platform, the Analysis Platform uses "Microsoft Visual C++ 

Runtime Library" to install the necessary software. The installation of the library may fail due to   

version mismatch of the "Microsoft Visual C++ Runtime Library" depending on the version of the 

Windows OS or the installation status of Microsoft Office. 

 

Solution 

Follow the steps to install "Microsoft Visual C++ Runtime Library" and activate the Analysis 

Platform again. 

Error message 
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1. Check the system type of the PC (32bit/64bit)  

First, log in to the PC, which you are going to host the Analysis Platform. Then, click the search 

button on the bottom left corner of the desktop. On the searchbox, enter “system”, and from the 

shown candidates, click “System”. 

  

 

 

 

From the shown window, check the system type of the PC. 

 64bit operating system: x64 

 32bit operating system: x86 

 

 

 

1. Enter “system” 

2. Click “system” 
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2. Download and install the Microsoft Visual C++ Runtime Library 

Open the download page of the "Microsoft Visual C++ Runtime Library": 

 https://learn.microsoft.com/en-us/cpp/windows/latest-supported-vc-redist?view=msvc-170 

 

 

 

You will see download links on the middle of the page. Download the exe file using the appropriate 

link (x64: 64bit or x86: 32bit), based on the system type checked in Section 1.  

 

 

 

The past version of "Microsoft Visual C++ Runtime Library" is installed simultaneously (In this 

case, 2015, 2017, 2019 and 2022) . Those are parallell installed (multiple version exists at the 

same time) 

https://learn.microsoft.com/en-us/cpp/windows/latest-supported-vc-redist?view=msvc-170
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Double click the downloaded exe file and start the installation. Read the license terms carefully 

and if you agree, click the checkbox and “Install”. 

 

 

 

 

 

3. Activate the Analysis Platform 

After installing the “Microsoft Visual C++ Runtime Library”, activate the Analysis Platform. 

 

Downloaded exe file 

Click 

Click 


